
1 
 

Sefton Public Engagement and Consultation Panel 
 

Meeting held on Friday 09th July 2021 
Remote Meeting 

 
 
Present:  
  
Councillor Paulette Lappin (Chair) 
Councillor Denise Dutton 
Councillor Janet Grace 
Councillor Tony Brough 
Dr Mike Homfray – VCF Sector & Equalities Representative 
Nigel Bellamy – VCF Sector Representative 
Lyn Cooke – Communications & Engagement Manager, South Sefton and Southport 
& Formby CCGs 
Jackie Sutton, Jackie Sutton, IRMP Officer Merseyside Fire Service 
Wendy Anderson – Healthwatch Sefton 
Diane Blair - Healthwatch Sefton 
Joel Thornton – Sefton CVS, Sefton Young Advisors 
Georgia Ribbens – Young Advisor Project Officer for Sefton CVS 
Deborah Butcher – Executive Director of Adult Social Care and Health, Sefton MBC 
Andrew Cutts, Green Sefton, Sefton MBC 
Rachel Northover, Team Leader – Community & Resources, Green Sefton, Sefton 
MBC 
Carol Cater – Service Manager Commissioning, Sefton MBC 
Chris Makin – Interim Strategic Lead for Supported Living, Sefton MBC 
Joanne Christensen, Commissioning Team, Sefton MBC 
Rebecca Bond – Commissioning Team, Sefton MBC 
Ian Loughlin – Team Leader – Local Planning, Sefton MBC 
Michael Clare – Turley Consultants 
Richard Laming – Turley Consultants 
Steve Gowland – Public Health Lead, Sefton MBC 
Dr Rory McGill – Public Health Registrar, Sefton MBC 
Nadia Butler, Liverpool John Moores University 
Jayne Vincent - Consultation & Engagement Lead, Sefton MBC 
Joanne Edgar – Admin Support, Sefton MBC 
 
Apologies: 
 
Councillor Leslie Byrom (CBE) 
Debbie Appleton, Director of Strategy & Performance, Merseyside Fire & Rescue 
Service  
 
The reports presented to the Public Consultation and Engagement Panel can be 

found here: 

 

Sefton Council – Link to Consultation & Engagement Panel Papers – 9th July 2021 

https://modgov.sefton.gov.uk/ieListDocuments.aspx?CId=498&MId=10326&Ver=4
https://modgov.sefton.gov.uk/ieListDocuments.aspx?CId=498&MId=10326&Ver=4
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Action 

1. Welcome and Apologies 

Apologies:  

Councillors Byrom & Myers 

Debbie Appleton, Director of Strategy & Performance, Merseyside 
Fire & Rescue Service  

 

2. Declarations of Interest 

No declarations of any disclosable pecuniary interests or personal 
interests were received. 

 

3. Minutes of the Previous Meeting  

That the Minutes of the meeting held on 28th May 2021 are a true 

and proper record. 

 

4. Matters Arising 

At the last meeting on 28th May 2021,  Councillor Lappin requested 
a short poll to be undertaken to gauge opinion as to whether people 
would like to carry on meeting remotely or face-to-face.  Jayne 
Vincent provided the results as follows: 

• 14 responses 

• 2 preferred face-to-face meetings 

• 5 preferred remote meetings  

• 7 asked for a mixture of both 

• 9 comments received - including requesting remote access 
into face-to-face meetings, remote meetings meaning less 
time on the road, if held remotely some people may require 
paper copies, face-to-face giving the opportunity to have 
more comments and that it is good to be together 

Councillor Lappin said there is a need to investigate whether hybrid 
meetings can be offered and that due to the rise of Covid cases in 
Sefton, the Council’s approach is to continue with remote meetings 
and review this in September. 

Mike Homfray felt it would not be difficult technically to do a hybrid 
mix.  If a semi-remote model can be operated from 2 venues, then 
doing a hybrid mix should be simpler.  Councillor Lappin responded 
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that Sefton are currently looking at this as part of an agile working 
policy and are awaiting feedback.   

Councillor Dutton commented that when she first started in 2010 
there used to be a video link in operation between Southport and 
Bootle Town Hall which worked well.  Councillor Lappin responded 
that was available until the Covid shutdown, and that work is 
ongoing to look into a hybrid model for meetings.   

5. Feedback and Evaluation Report – Coronation Park 

Andrew Cutts provided feedback on the on the public consultation 
undertaken from the 1st January 2021 to the 12th March 2021 on 
developing a new vision for Coronation Park in Crosby.   

Summary of Consultation Results: 

• 557 responses were received.  This was deemed a really 
successful response, capturing a wide range of information 
on people’s thoughts and visions for the future of the park 

• 90% arrived on foot 

• 83% of users live within L23 postcode 

• Main area of concern was around anti-social behaviour, with 
ideas to improve including more staff on site, installation of 
CCTV and improved lighting 

• Top ideas for improvements to the site included an improved 
playing area with equipment being more accessible for 
disabled users, improved boating lake, improved pavilion 
and more community spaces and events 
 

Deborah Butcher said she was happy to catch up with Andrew 
regarding this and asked him to get in touch regarding any capital 
requirements around any funding opportunities. 
 
Councillor Grace commented that it is a very popular park, used as 
a cut through, but is aware that it is overgrown and may be  
off-putting of an evening.  In addition, that plenty of residents would 
love to see something happening to it.  Andrew responded that it is 
very accessible, used by the local community and predominantly by 
people on foot. 
 
Nigel Bellamy noted that in the report that there had not been any 
engagement with young people and asked what the plans were to 
address this?  He said that there are schools and youth clubs in the 
area, and also that the 70+ age group response was low.  Andrew 
agreed that they had struggled to engage with these age groups 
and felt this was due to only using online engagement.  Now that 
things have opened again, they would like to engage with schools 
and use Sefton Rangers.   The Community Ranger will be doing 
work to share their ideas and thoughts as they evolve to build the 
vision for the park and more will be done to engage with the over 
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70’s. Andrew asked for ideas on groups to engage with. 
 
Councillor Lappin suggested contacting the Young Advisors and 
Sefton CVS. 
 
Jayne asked whether it is worthwhile doing further analysis of the 
equality monitoring data, to see whether there are any particular 
groups not feeling safe, or do not have access to the park, which 
would support the work going forward?  Andrew agreed with this 
suggestion and felt it was important to get the most out of the data. 
 
Councillor Dutton asked how active is the Friends group and 
whether it linked with Green Sefton?  Andrew responded that Green 
Sefton have a close relationship with the group, and that the 
volunteers meet every Tuesday with the Community Ranger taking 
part.  On 20th July 2021 there is a socially distanced catch up with 
the group and feedback will be given to them about the survey and 
next steps, as there is a feeling perhaps of frustration among the 
group due to the length of time to do the consultation and publishing 
of the results.  There is recognition that the Friends group are a key 
stakeholder. 
 
Councillor Dutton asked about the use of CCTV and how to go 
around this?  Andrew questioned whether it is appropriate to put  
this in the park though he noted that CCTV’s are installed in North 
and South Park in Bootle.  He felt that it must be done sensitively.  
In addition, it was also suggested to have more park rangers and 
that perhaps several approaches needing to be explored at the 
same time.  Councillor Dutton responded that there is CCTV at 
Duke Street Park in Formby which works well and suggested linking 
in with U3A (University of the Third Age) groups.   
 
Councillor Lappin suggested contacting Crosby and Thornton 
Gardening Group. 
 
Jayne highlighted that numerous people have indicated that they 
want to volunteer and asked how they will they be contacted? 
Andrew responded that they need to support the Friends group as 
restrictions are lifted and asked are they able to access the contact 
details which people have submitted?  Jayne answered that unless 
you asked for those details in line with privacy notice, then no.  He 
said that they need to advertise better in the park using posters in 
the notice boards to recruit more volunteers and also look at Sefton 
Crowd Funding to kickstart improvements at the site.  They also 
need to support use of the Friends group, perhaps by holding one 
of their sessions on a Saturday morning to encourage more 
volunteers. 
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6. Proposal to undertake Public Engagement and 
Consultation Activity – Hesketh Park Improvements 

Andrew Cutts presented the proposal for consultation and 
engagement activity with regards to Hesketh Park improvements.  
Sefton Council are looking to consult with residents and key 
stakeholders for the park on their future priorities in terms of 
improvements in relation to both recreational and heritage value.  
This follows the recent news that the park has been gifted a 
substantial sum of money by a local family in a will following the 
passing of a family member as a legacy to the development and 
improvement of the park.   

Key stakeholders include the Hesketh Park heritage group and park 
volunteer groups (Friends of Hesketh Park), local community and 
visitors.  The consultation will run from 1st August 2021 to 15th 
September 2021 and will be undertaken via an online survey 
promoted on social media and advertised locally with the volunteer 
groups.  Paper copies will be available on request via the volunteer 
groups and the park café owner has also offered to hand out copies. 

Nigel Bellamy said that there is an opportunity to learn from young 
people on this consultation, that there is a much wider footprint in 
terms of use than Coronation Park and there is a need to ensure 
that the discussion is as wide as possible.  He mentioned that the 
park had received heritage funding approximately ten years ago 
and it would be good to see improvements in areas which are 
starting to show decline as the park is a big asset to the area. 

Deborah Butcher commented that there is need to avoid raising 
expectations by this consultation as if one sector has more money 
the public will not understand this, and we may face challenges 
from other areas.  There is a need to ensure that our offer as a 
Council is distinct from funds available externally. 

Mike Homfray raised that some questions require more explanation 
as it not clear how to answer, for example, what is meant by an 
improved sensory garden.  He thought that the classification for 
ethnicity groups are confusing, do not seem clear and perhaps 
there is a need to look at this again.   Andrew responded that he 
will double check with Jayne regarding this.  Jayne responded that 
she thought this was probably due to formatting issues.  She 
informed the Panel that there are now revised equality monitoring 
questions and will make sure that everyone has the new version.  
Mike said that they will need to discuss this and asked how much 
consultation there had been on this?  Jayne suggested that it would 
be helpful if Mike met to discuss this with Jayne and Paul McCann 
(VCF & Equalities Officer)? Mike agreed with this suggestion – 
Jayne to arrange. 

Councillor Lappin thanked Andrew for the report and said she was 
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looking forward to feedback. 

7. Proposal to Undertake Public Engagement and 
Consultation Activity – Coast & Parks User Satisfaction 
Survey 

Rachel Northover presented the proposal for engagement activity 
with regards to a Green Sefton coast and parks customer 
satisfaction survey to help inform future management and 
development. The 2021 draft survey is currently in 2 versions – one 
for visitors/customers of coastal sites and the other for parks and 
greenspaces, with the aim to combine the two into an online survey 
allowing people to comment on generally and on the site, they visit 
most regularly.   The intention is to create an online link of the two 
questionnaires with visitors to Ainsdale-on-Sea asked additional 
questions for the Ainsdale-on-Sea Gateway Vision consultation. 
The survey will be undertaken over the summer holiday period 
(17th July – 30th September 2021) and will be designed to be 
carried out face-to-face in parks and coastal areas alongside the 
online questionnaire. 

Jayne asked about the link to the live Ainsdale-on-Sea survey and 
whether this asks any questions about the Vision? As this is 
currently live, it is not possible to add new questions.  Rachel 
responded that they have been talking to Sefton Communications 
Team about this and have decided that the best thing is to put up 
posters onsite and it is hoped that Ambassadors will signpost.  
When asking the Ainsdale-on-Sea questions they will mention the 
other activities and ask them to go online to complete.  They 
thought if they added extra questions to the Ainsdale-on-Sea 
survey it would detract from what they were trying to achieve – they 
are hoping that people will do the online survey.  Jayne responded 
that it was about timing and co-ordination where possible, given the 
number of surveys being carried out at the same time. 

Councillor Dutton asked where it was intended to put the paper 
surveys?  Rachel responded that they will be giving them to Friends 
groups and Community Rangers – to hand out to people to fill in.  
Councillor Dutton suggested putting them in libraries.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rachel Northover 

8. Proposal to undertake Public Engagement and 
Consultation Activity – Integrated Care Partnership 
Communications and Engagement Approach 

 
N.B. This was moved to the first item for discussion 

Lyn Cooke, Jayne Vincent and Diane Blair delivered a presentation 
on the development of an integrated care partnership for Sefton 
and the approach to engagement.  Progress has included: 
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• Setting up of a working group of Community Commissioning 
Group (CCG) and Council Leads, which meets regularly with 
partners across the system 

• Production of an approach paper in June outlining how we 
are developing a Communications and Engagement 
strategy 

• Long-term developing a strategy, including learning from 
other areas and stakeholder mapping  

Jayne Vincent said that they have delivered the same presentation 
to other groups, including the Integrated Care Partnership Task 
and Finish Group and programme delivery group who have 
suggested that they build on existing relationships and forums.   

Councillor Lappin said she was very proud of Sefton to hear about 
all these integrated networks – that it has taken years to get to this 
level. 
 
Joanne Christensen thought the presentation was very good.  She 
highlighted the slide showing networks already in existence and 
asked whether it would be worthwhile to map out the current ones? 
If documented, you could link in with them and avoid the risk of 
losing anyone or missing them out.   Jayne responded that this is 
one of the current activities of the Sefton Communications, 
Information and Engagement Group – mapping out their 
communications channels and external communication structure, 
which can be built upon. 

Councillor Lappin thought that it was a serious and excellent piece 
of work and asked to be kept updated by returning to the Panel. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lyn Cooke, Jayne 
Vincent and 
Diane Blair 

9. Proposal to undertake Public Engagement and 
Consultation Activity – Co-Production Report Day Care 
Opportunities 

Carol Cater presented the report for engagement and consultation 
activity with regards to the co-production report for Day Care 
Opportunities. This proposal is to consider existing day care and 
new opportunities for day support and whether these are able to 
meet the needs of people given the changing aspirations noted in 
the types of services people are seeking and the impact of the 
Covid-19 pandemic.  

Mike Homfray asked with regards to the equality and protected 
characteristics why were they not all included, particularly 
intersectionality which is important with regards to this issue?  He 
also asked what methods are going to be used – survey or interview 
based?  Deborah Butcher responded that they have some more 
work to do with regards to methodology as it is important they have 
a robust Equality Impact Assessment which all parties are happy 
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with and the methodology and tools used enables them to get the 
best from the process.  Joanne Christensen added that with regards 
to the methodology, due to Covid they need to explore this to 
ensure it looks right. 

Councillor Dutton asked whether they are still looking to hold 
luncheon clubs and are they being taken into consideration 
regarding this questionnaire?  Deborah Butcher responded that in 
terms of supporting health and wellbeing and reducing isolation, 
there are no plans to reduce anything.  There is a need to 
understand  what is required and whether different services are 
required to complement i.e. sensory cafes for people with sensory 
impairment. Joanne Christensen commented that Chris from 
Crosby Age Concern group (who co-ordinates the luncheon clubs) 
is also involved in this discussion.  Indeed, Chris has said he has 
seventy people a week attending the luncheon clubs.  Councillor 
Lappin suggested that Joanne contact Councillor Dutton outside of 
the meeting to discuss this area. 

Councillor Lappin asked for the Panel to be kept up to date with 
developments. 
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Christensen 

10. Proposal to undertake Public Engagement and 
Consultation Activity – Supported Living Briefing Paper 

Carol Cater presented the Briefing Paper with regards to the 
engagement plans being developed for the Commissioning and re-
procurement of existing and future supported living provision in 
Sefton and co-production plans for the development of a Supported 
Living Strategy and specification for new service model.  

Carol explained that it is not about a significant change to the model 
– more a procurement process to complete with service users 
engaged as part of the normal assessment process where there is 
an impact. They are mindful of the need to avoid consultation and 
engagement overload with the ongoing Day Care Opportunities 
consultation - any work round strategy will be undertaken with 
representative groups later in terms of direct contact with service 
users.   

Mike Homfray raised that it is important that the consultation 
methods are known and part of the process in view of the people 
who they will be engaging with, for example, with autism. Carol 
responded that they are engaging with the National Autistic Society 
(NAS) Parent Group who will be supporting this and our working 
with colleagues in Children Social Care regarding an autism 
strategy.  Joanne Christensen emphasised their involvement with 
NAS Parent Group – attending meetings and keeping them updated 
and have asked for their involvement in developing specifications.  
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Wendy Anderson said that supported living is on the work plan for 
Healthwatch and they have put forward some questions on the 
paper, as follows: 
 

• 4.2 - Who is on the task group? Chris Makin responded that 
this is still being developed.  

• 4.6 - Can Healthwatch be added to the stakeholder 
mapping? Carol responded ‘yes’ and would welcome any 
suggestions for anyone who wants to be involved 

• 4.6 Stakeholder list for Adult Social Care – does this include 
Direct Payments and Complex Care Brokers? Carol 
responded ‘yes’ 

• 4.6 Preparation for Adulthood Group – who is this group? 
Jayne responded that this consists of members of Sefton’s 
Parent and Carer Forum along with people from Special 
Educational  Team and other colleagues from the Council.  
It is led by Stephen Evans from Sefton Council, Preparation 
for Adulthood Manager.  

• Where does fit as part of the engagement process – is it at 
the beginning?  Carol responded that ‘yes, it is’.  They want 
to ensure that they are not over consulting with people, that 
this is  timed in the right way.  There will be a lot of 
engagement with the groups initially and then they will 
decide what element of consultation with service users.  

• Regarding the procurement phase, who will sit on the panel?  
Carol responded that this is something they will work through 
with Chris and the procurement team. 

 
Deborah Butcher commented that this is about people who Sefton 
provide services for and their families, that there will be some work 
informing providers and some work about informing stakeholders, 
but the co-design and co-production will be about people who use 
Sefton’s services.  
 
Councillor Lappin thanked Carol for the paper and commented that 
this is a very complex area. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11. Proposal to undertake Public Engagement and 
Consultation Activity – Bootle Area Action Plan Community 
Engagement Strategy 

 
The Panel appraised the proposal from Ian Loughlin to undertake 
public engagement and consultation with regards to Bootle Area 
Action Plan (AAP).  Michael Clare from Turley Consultants, 
commissioned by Sefton Council to lead on the community 
engagement and document preparation, delivered a presentation 
on the Community Engagement Plan.  
  
Sefton is developing the Bootle AAP to guide future development 
and investment for the wider Bootle area, and this will sit alongside 
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the Local Plan.  The plan stages are prescribed in the Local 
Planning Regulations as follows:  

 

• Stage 1: Issues and Options – consultation activities to 
include a six week consultation from August – October 2021, 
virtual workshops and and static exhibition in Bootle Strand 
shopping centre  

• Stage 2: Preferred Options – 6 week consultation from 
February – April 2022, with a number of online and face-to-
face events 

• Stage 3: Publication – final pre-submission document to be 
available October – November 2022.   

• Public Examination – January – May 2023 – examination by 
an independent Planning Inspector, with a view to being 
adopted by Sefton Council in October 2023 

Mike Homfray thought it was a very interesting proposal. He 
wondered whether the consultation in Stage 1 will be long enough, 
as there are a lot of people who are not organised in groups, for 
example BAME and LGBT.  He felt that it is a challenging area to 
do research and may meet with a level of cynicism as people have 
heard so much over the years about urban regeneration. 

Jayne felt it is important to understand people who live in the area 
and felt that it was good to see that a blended approach is being 
taken. She emphasised the need to understand the local 
demographic – there may be some ‘tech savvy’ younger families 
who will embrace the online activity, but there may also be older 
people on lower incomes who prefer face-to-face engagement. 
Jayne suggesting connecting with existing local neighbour groups, 
for example housing associations. 

In response to Mike’s point about whether six weeks is long enough 
for the consultation, Richard Laming said that this period is 
prescribed as the minimum period for but they can use the 
telephone helpline and emails to keep the conversation ongoing 
with people, to be flexible and overcome scepticism and show they 
are listening as they do have other rounds of consultation. 

Jayne mentioned a lesson learned from the Sefton 2030 
consultation when they had postcards of what people loved about 
Sefton – they had missed off the first three letters of the postcode 
and were unable to match with where people lived.  Richard 
responded that this was very useful and thanked for the points 
about connecting with the community.  He said that the stakeholder 
list provided is not complete and they know it will grow and they 
have a couple of months to connect to the right people.  Richard 
said they would be delighted to return to the Panel with feedback. 
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12. Proposal to undertake Public Engagement and 
Consultation Activity – Mental Health Survey in Sefton 
Schools/Colleges 

Steve Gowland presented the proposal to undertake consultation 
and engagement activity regarding mental wellbeing in Sefton 
schools/colleages.  The intention is for Sefton Public Health Team, 
working with  Liverpool John Moore’s University,  to repeat the 2019 
survey of mental wellbeing carried out within Sefton schools of their 
pupils and staff.   The results of the 2019 survey highlighted several 
issues and needs relating to the needs of children and young 
people. The intention is to repeat the survey to find out if there have 
been any changes and to quantify how Covid has affected the 
mental health and wellbeing of children and young people with 
some additional questions.  It is proposed that the age group will be 
widened to include younger people down to year 5 (ages 9-10) and 
upwards from ages 16 to 18 to include colleges.   

Nadia Butler from John Moores University said that questions 
around ethnicity and gender identity have also been included in the 
proposed survey pending ethical approval. She added that  
consideration needs to be given of how young the age group they 
ask these questions of. 

Mike Homfray responded that there was a need to look at the 
protected characteristics and think about which ones are relevant 
for children and young people – he thought it looked a bit patchy. 
He felt an inclusive approach needs to be taken.  Mike asked 
whether there are any lessons learnt from last time and what they 
are doing differently?  Steve responded that the legwork they did 
first time round was very extensive, including meetings with 
headteachers to review content and questions and toning down the 
language and crafting it into the survey.  This time they have the 
trust of the schools, have a governance structure and more routes 
into schools.  There is also a new role within the schools of Mental 
Health Lead as a point of contact and someone to go to.  In addition, 
they have asked schools the best time to do the survey and they 
have said October/November and they are keeping to this 
timescale. 

Councillor Dutton asked how many schools requested information 
and feedback?  Steve responded that he does not have this figure 
and will feedback.  Councillor Lappin requested that they feedback 
via Jayne.   

Nadia said that a lesson learned from the last time is that they have 
streamlined the process for schools to access the data – it is 
proposed that they will provide school level results privately this 
time (will not be included within the public report).  Steve added that 
there is an increasing requirement on schools with a new Education 
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and Wellbeing Charter to be released later this year, so schools will 
have information on the wellbeing of their pupils and staff. 

Jayne commented that it is good there is a child friendly 
participation sheet for support and offered help with any accessible 
language for children or with developing an Easy Read version -  
contact Jayne or Michelle Anglesea for assistance. 

Councillor Dutton said she was pleased to hear that mental health 
being made available in every school (to have someone there to go 
to), that there is less of a stigma and easy access.  

Councillor Lappin thanked Steve and thought the proposal was 
excellent. 

 

 

 

13. Any other Business 

There was no other business. 

 

6. Date and time of next Meeting 

Friday 10th September 2021, 10.00 a.m. – Councillor Lappin said 
that given the Covid situation they would wait and see what 
happens with regards to the format of the meeting – either hybrid 
or online, to be confirmed.  

 

 

 

 


